
Diagnostics

Diagnostics: Hella Lighting Winter Service

Make: VW 
Model: T5, Transporter 
Model year: 2003 onwards 
Those affected: All models with rear double-wing doors 
Issue: Malfunction of rear window wipers 

With some of the above-mentioned vehicles, a fault in one of the rear window wiper 
motors can lead to various malfunctions of the system. These affect the functioning of 
both the rear window wipers and also the front windscreen wipers. 

In some cases, the rear window wipers work non-stop and/or they do not react to the 
various settings on the steering column switch. Fault codes are not necessarily stored 
in the control unit. 

Defects in the rear window wiper motor can be caused by water entering via the wiper 
shaft. Severe oxidation or dampness in the interior can lead to “electromigration” or to 
a permanent positive connection. In such a case the wiper motors at the rear (as the 
culprits causing the problem) can first of all be disconnected so that (until the motors 
are replaced) at least the front windscreen wipers can function properly. In this situa-
tion, the rear window wiper motor(s) had to be replaced. The experts at HELLA resolve 
three tricky issues that garages may encounter this winter.

Make: Honda 
Model: CR-V 
Model years: 07.11.2001-17.09.2004 
Engine: 2.0i (K20A4) 
Issue: Failure of dipped headlightSide 

The dipped headlight can fail on this vehicle with the cause 
often attributed to a defect in the connection between the light 
switch and the cable plug. 

Friction can wear the coating on the contacts between the light 
switch and the cable plug which can result in increased resist-
ance. In extreme cases, the high temperatures can melt the 
connection with the plug and the dipped headlight can fail. 

The VM has acknowledged the problem and the 16-pole plug 
on the combi-light switch is now being checked in the garage 
and replaced where necessary.

Make: Mazda 
Model: RX-8 
Those affected: All models from 10/2008 onwards 
Issue: Coolant level warning light illuminated 

If the coolant level warning light comes on in the abovemen-
tioned vehicles although the coolant level is correct, a possible 
cause of the trouble is a faulty coolant level sensor. 

In such cases, the coolant level sensor, the lead and the plug 
are to be checked for any form of damage and also for continu-
ity of electrical current. If the sensor is welded to the expansion 
tank, then this tank has to be completely renewed. 

The manufacturer now offers a modified coolant expansion 
tank for this purpose, under part number N3H1-15-350L.


